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Thank you for purchasing the ZEB-55W2 Smart
LED TV. Please read this user manual carefully and keep
for future reference.

Important Safety Instructions

WARNING

. To prevent fire or shock hazard, do not expose this
appliance to rain or moisture.

+ This appliance shall not be exposed to dripping or
splashing and that no object filled with liquids, such as
vases, shall be placed on the apparatus.

%N

The lightning flash with
arrowhead symbol
within an equilateral
triangle is intended to
alert the user to the
presence of non-
insulated "dangerous
voltage" within the
product's enclosure
that may be of sufficient
magnitude to constitute
arisk of electric shock.

RISK OF ELECTRIC SHOCK
DO NOT OPEN

To reduce the risk of
electric shock, do not
remove cover (or back).
Refer to qualified
service personnel to
openit.

The exclamation point
within an equilateral
triangle is intended to
alert the user to the
presence of important
operating and
maintenance
instructions in the
literature
accompanying the
television.

1. Read Instructions - All the safety and operating
instructions should be read before the appliance is
operated.

2. Retain Instructions - The safety and operating
instructions should be retained for future reference.

3. Importance of all warnings - All warnings on the
television and in the operating instructions should be
adheredto.

4. Follow Instructions - All operating instructions
should be followed.

5. Do not use this television near water - The
television should not be used near water or moisture -



for example, in a wet basement or near a swimming
pool etc.

6. Useonlydrycloth forcleaning.

7. Do not block any ventilation openings. Install
according to the manufacturer'sinstructions.

8. Do not install near any heat sources such as
radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produces heat.

9. Do notdefeat the safety purpose of the polarized or
grounding plug. A polarized plug has two blades with
one wider than the other. A grounding plug has two
blades and a third grounding prong. The wide blade or
the third prong is provided for your safety. If the
provided plug does not fit into your outlet, consult an
electrician for replacement.

10. Protect the power cord from being walked on or
pinched particularly at the plugs and at the point where
they exit from the television.

11. Only use attachments/accessories specified by the
manufacturer.

12.Use only with the cart, stand, tripod, bracket, or
table specified by the manufacturer, or sold with the
television. When a cart or rack is used, use caution when
moving the cart/television combination to avoid injury
from tip-over.

13. Unplug the television during lightning storms or
when unused for long periods of time.

14. Get your servicing from qualified personnel,
Servicing is required when the television has been
damaged in any form, such as power supply cord or
damaged plug, liquid has been spilled or objects have
fallen on the television, the television has been exposed
to rain or moisture and hence does not operate
normally, or has been stopped working.

15. Caution: These servicing instructions are for use of
qualified service personnel only. To reduce the risk of
electric shock, do not perform any servicing other than



that contained in the operating instructions unless you
are qualified to do so.

16. Do notinstall this equipmentin a closed space. Keep
it in well ventilated conditions at open site. The
ventilation should not be impeded by covering the
ventilation openings with items such as newspaper,
table-cloths, curtains etc.

17. Caution - To prevent electric shock hazard, please
replacegrille.

18. Please refer the information on rear enclosure for
electrical and safety information before installing or
operating the television.

19. To reduce the risk of fire or electric shock, do not
expose this television to rain or moisture.

20. The television shall not be exposed to dripping or
splashing and that no objects filled with liquids, such as
vases, shall be placed on the television.

21. For the terminals marked with symbol of “ § " may
be of sufficient magnitude to constitute a risk of electric
shock. The external wiring connected to the terminals
require installation by an instructed person or the used
of ready-made leads or cords.

22.To preventinjury, use the stand/ wall- mount bracket
to securely install this television on the table/wall in
accordance with the installationinstructions.
23.Danger of explosion if battery is incorrectly
replaced. Replace only with the same or equivalent
type. The battery (battery or batteries or battery pack)
shallnot be exposed to excessive heatsuch as sunshine,
fire orthe like.

24. Excessive sound pressure from earphones and
headphones can cause hearing loss. Listening to music
at high volume levels and for extended durations can
damage one's hearing. In order to reduce the risk of
damage to hearing, one should lower the volume to a
safe, comfortable level, and reduce the amount of time
listening athighlevels.



25. The appliance coupler is used as disconnect device,
the disconnect device shall remain readily operable.

26. When notin use and during movement, please take
care of the power cord set, e.g. tie up the power cord set
with cable tie. It shall be free from sharp edges and the
like that can cause abrasion of the power cord set. When
putinto use again, please make sure the power cord set
being not damaged, if any damages found, please look
for the service person to replace the power cord set
specified by the manufacturer or have the same
characteristics as the original one.

27. Attention should be drawn to environmental
aspects of battery disposal.

28. No fire objects such as lighted candles should be
placed on the television. To prevent the spread of fire,
keep fire objects or other open flames away from the
television atall times.

29. If the television has the symbol [O] in its rating label
and the power plug has two pins, it means that the
equipment is a Class Il or double insulated electrical
appliance. It has been designed in such a way that it
does not require a safety connection to electrical earth.
(Only for Class Il appliance)

30. The following information are recommended to be
included asfar as applicable where applicable:

~ | Refers to Alternating Current (AC).

= | Refers to Direct Current (DC).

[@ | Refers to Class Il Equipment.

@ | Refers to Stand-By.

I | Refersto Power ON.

§ | Refersto Dangerous Voltage.




Warning for television containing Coin / Button Cell
Batteries

(Below instruction only used for the television
containing a user-replaceable coin/button cell battery).
» Refrain to ingest battery which can lead to chemical
burn hazard. If the coin/button cell battery is swallowed,
itcan cause severeinternal burnsinjust2 hoursandcan
lead to death. Keep new and used batteries away from
children. If the battery compartment does not close
securely, stop using the product and keep it away from
children. If you think batteries might have been
swallowed or placed inside any part of the body, seek
immediate medical attention.

Positioningthe TV

* Install Display on solid horizontal surface such as a
table or desk. For ventilation, leave a space of at least
10cm free all around the set. To prevent any fault and
unsafe situations, please do not place any objects on
top of the set. This apparatus can be used in tropical
and/or moderate climates.

* Fixtherearofenclosuretowall.

* Warning: Never place a television setin an unstable
location. A television set may fall, causing serious
personal injury or death. Many injuries, particularly to
children, can be avoided by taking simple precautions
suchas:

1. Using cabinets or stands recommended by the
manufacturer of the television.

2. Only using furniture that can safely support the
television.

3. Ensuring the television is not overhanging the
edge of the supporting furniture.

4. Not placing the television on tall furniture (for
example, cupboards or bookcases) without anchoring
both the furniture and the television set to a suitable
support.



5. Not placing the television set on cloth or other
materials that may be located between the television
setand supporting furniture.

6. Educating children about the dangers of climbing
on furniture to reach the television or its controls. If your
existing television set is being retained and relocated,
the same considerations as above should be applied.
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Note : This picture is only for reference purpose.

Mountingon aWall

e An optional wall mount can be used with your
television. Consult with your local dealer to purchase
the recommended wall mount bracket. Carefully attach
the wall mount bracket at the rear of the TV. Install the
wall mount bracket on a solid wall perpendicular to the
floor. If you are attaching the TV to other building
materials, please contact qualified personnel to install
the wall mount. Detailed instructions will be included
with the wall mount. Please use a wall mount bracket
where the device is adequately secured to the wall with
enough space to allow connectivity to external devices.

* Disconnect the power before moving or installing
the TV. Other wise electric shock may occur. Remove the
stand before installing the TV on a wall mount by
performingthe stand attachmentinreverse.

» Ifyouinstallthe TV on a ceiling or slanted wall, it may
fall and result in severe injury. Use an authorized wall
mount and contact the local dealer or qualified



personnel. Otherwiseitis not covered by the warranty.

* Do not over tighten the screws as this may cause
damage tothe TV and void your warranty .

e To prevent injury, this apparatus must be securely
attached to the floor/ wall in accordance with the
installationinstructions.

e Use the screws and wall mounts that meet the
following specifications. Any damages or injuries buy
misuse or using an improper accessory are not covered
by the warranty.

I‘IO.cm
4 inches)

] 55
Model Size . 5
op own
Dia.(mm) "E" M6 M6
on—»A o N
8 ¢ .. Screw (Sr',fem')” 6x10 | 6x10
Quantity 2 2
AxBxC 200 x 200 mm

Note:

1. The Pictures are only for reference.

2. For the TV sets with terminals towards the wall, in order to leave
enough space to use the terminals, a rubber cushion is needed
together with each screw to fix the wall mount. It is a small hollow
pillar whose internal diameter is 8mm, external diameter is 18mm
and heightis >30mm.



Battery Usage

Improper using of the battery will cause leakage. So
please do as the following methods and use carefully.

1. Please note the batteries' polarity, to avoid short
circuit.

2. When the battery's voltage is insufficient which
affect the use range, you should replace new battery .
Remove the batteries from the remote control unit if
youdonotintendtouseitforalongtime.

3. Do not use different types of batteries (for
example, Manganese and Alkaline batteries) together.

4. Do not put the battery into fire, and charge or
decompose the battery.

5. Please dispose batteries abide by relevant
environmental protection regulation.

6. WARNING: The batteries (battery pack or
batteries installed) shall not be exposed to excessive
heatsuch as sunshine, fire or the like.

7. Do notmix new batteries with old batteries. This
may cause the batteries to overheatand leak.

8. Failure to match the correct polarities of the
battery may cause the battery to burst or leak, resulting
in fire, personalinjury, orambient pollution.

9. This apparatus uses batteries. In your
community there might be regulations that require you
to dispose of these batteries properly due to
environmental considerations. Please contact your
local authorities for disposal or recycling information.

10. Batteries inside or inside the product shall not
be exposed to excessive heat such as sunshine, fire or
thelike.

11. In Analogue TV and some countries, some
remote control buttons may not work.



Understandingyour TV
Rear Side Connectivity

UsB 2.0 RJ5  CVBS L R EARPHONE ~ HDMI3 RFIN

= W Q99 o = @

OPTICAL OUT HDMI2 (ARC) HDMI1 UsB 2.0

2 P S

USB Interface: Insert a compatible thumb drive for
image, audio & video playback.

RJ45 LAN: Plug in network RJ45 plug to connect to an
externalmodem or network access equipment.

AV Input: The AV IN sockets can be used to connect a
range of equipment, including AV IN AUDIO video
recorders, camcorders, satellite receivers, DVD players,
or gaming consoles. THE VIDEO IN socket provides
composite video connection.

Earphone Out: This socket is used to connect
Headphone/L-R out with TV to Hometheatre or
Headphone.

HDMI 3/HDMI 2/HDMI 1 Socket (Input): The HDMI
(High-Definition Multimedia Interface) socket can be
used to connect with a HDMI-PC with a compatible
video card, certain DVD players or an HD compatible
digital satellite decoder. This socket provides an
uncompressed digital connection that carries both
video and audio data by way of an integrated mini-plug
cable. ARC (Audio Return Channel) function is only
supported on HDMI 2 (ARC) port for this model.
RF/ANTENNA IN Socket (Input): Lets you connect a
coaxial cable to receive the signal from your antenna,
cable or cable box

OPTICAL OUT: Connect to an external digital audio
device.




Magic Remote Control

Button Function
Power L') Turns the TV on or off.
You can turn your set-top box on or off by adding the set-top
O
STB Power o box to the universal remote control for your TV.
Number button enters numbers.
Number 0-9 Accesses the [QUICK HELP].
= (DASH) Inserts a - between numbers such as 2-1 and 2-2.
LsT Accesses the saved programmes list.




Button

Function

Edits QUICK ACCESS.

QUICK QUICK ACCESS is a feature that allows you to enter a specified

ACCESS** app or Live TV directly by pressing and holding the number
buttons.

e (MORE ACTIONS) Displays more remote control functions.

AD/SAP** Audio descriptions function will be enabled or disabled.

Volume <=<H—

Adjusts the volume level.

Mute ﬂ

Mutes all sounds.
** Accesses the Accessibility menu.

Scroll - AEIY | Scrolls through the saved programmes.
(Voice recognition) Network connection is required to use the
Voice 0, voice recognition function. Once the voice display bar is
¥ activated on the TV screen, press and hold the button and

speak your command out loud.

Home @

Accesses the Home menu
** Shows the previous history.

Setting @

Accesses the Quick Settings
** Display the All Settings menu.

Wheel @

Wheel (OK) Press the center of the (D button to select a menu.
You can change programmes by using the () button.
(up/down/left/right) Press the up, down, left or right button to
scroll the menu. If you press AS/<J[> buttons while the
pointer is in use, the pointer will disappear from the screen
and Magic Remote will operate like a general remote control.
To display the pointer on the screen again, shake Magic
Remote to the left and right.

Back e_)

Returns to the previous level.
**Clears on-screen display and returns to last input.

EUIDE

GUIDE Shows programme guide.

Streaming Service buttons Connects to the Video Streaming
Service.

**(ALEXA) Press and hold Prime Video key to accesses the
Alexa

&

Changes the input source.
**Accesses the Home dashboard.

@ @, @ | These access special functions in some menus.

[ - Runs the record function.

Dl Controls media contents.

Movies Movie Key heil to scratch movies into installed applications.

** To use the button, press and hold for more than 1 second.




How to pair the Magic Remote Control

To use the Magic Remote, first pair itwith your TV.

1. Put batteries into the Magic Remote and turn the
TVon.

2. Point the Magic Remote at your TV and press the
(D Wheel (OK)onthe remote control.

3. Ifthe TV fails to pair the Magic Remote, Pressing
andholding G the button will let you cancel and re-
pair Magic Remote atonce.

How to unpair the Magic Remote Control

Press the <o (BACK) and in (HOME) buttons at
the same time, for five seconds, to unpair the Magic
Remote with your TV.

How to use Voice Command
0 Press and hold to give command through ThinQ

@) Pressandholdto give command through Alexa.

=/



General Operation
Basic Key Functions

1. Volume Increase or Decrease
2. Power ON (Single Press)

Power OFF (Press and Hold)
3. Toggle between Channels

Resetting Lost Password

Theinitial password is setas "0000".

If you lose the password you set, you can reset it as
follows:

1. Pressthe €3 buttononthe remote control.

2. Select® » General » Safety.

3. Press (Programmes) A »>[£] (Programmes)
A >[E (Programmes) s>z (Programmes) A on
the remote control. The master password input window
will appear.

4. Enter the numbers "0313" in the master password
input window, then press Enter. The password will be
resettoinitial "0000".



Network Connection

To access the internet, you must subscribe high
speed broadband internet service from your internet
service provider Your TV can be connected to your
home network in two ways:
* Wired, using the RJ45 (LAN) connector on the back
panel.
*  Wireless, using the internal wireless or external
wireless USB adapter and your home wireless network.

Note: This function is not available for certain models. Instructions
below are just the usual ways to connect your TV to the wired or
wireless network. The connection method may be different
depending on your actual network configuration. If you have any
questions about your home network, please refer to your ISP
(Internet Service Provider).

Connectingto a wired network
To connectto awired network:
1. Ensureyouhave:
* AnethernetcablelongenoughtoreachyourTV
* Arouterormodemwith an available Ethernet
port
e Ahigh-speedinternetconnection
* AnEthernet(LAN)portonthebackofthe TV
2. Connectyour ethernet cable to the router and to the
EthernetportonthebackoftheTV.
3. Usethe Network Settings to configure the TV.

Ethernet
Portonthe >

back panel



Connectingto a wireless network
To connectto awireless network
1. Ensureyouhave:
e A router broadcasting a high-speed wireless
signal
* Ahigh-speedinternetconnection
2. TheTVsetwith Wi-FiModule.
3. Usethe Network menuto configurethe TV.

Note: Some models may have internal wireless module, then the
wireless USB adapter is unnecessary. Some external wireless
adapters cannot be compatible with the TV.

Modem

Wireless Router




Operatingyour TV
TV Setting:

Your TV comes with many feature and
enhancements to help process the picture & sound that
you receive this article will help you to found the optimal
setting.

Quick Setting

To access Quick setting €3 press setting key on your
remote control after that you can see these options.
Picture Mode:

If you would like to configure the settings for your
picture then there are five modes (Vivid, APS, Cinema,
Cricket, Game) are available.

Sound Mode:

There are six mode (Standard, Cinema, Clear Voice
I, Cricket, Music, Game) available to give you the
suitable sound experience for various situation. You can
also On/Off Ultra Sound.

Sound Out:

Select device or speaker for audio output. There are
eight options (Internal TV Speaker, Bluetooth, Mobile
Device, Optical, HDMI ARC, Wired Headphone, Optical +
Internal TV Speaker, Wired Headphone + Internal TV
Speaker)to choose your desired output.

Sleep Timer:

You can set sleep timer by choosing the time in the
available options.
Network:

This option takes you to network connection setting
where you can configure setting for the network and
you can use various service such as online contents and
applications.

All Setting:

All the above options help you quickly setup TV
according to your need. If you want more optimal
setting to suit your taste than this setting helps you to



achieveyour goal.
Edit Mode:

You can add/delete the quick setting items or
change their order.

Picture
Picture Mode Setting:

You can select desired picture mode & customize
them.
Aspect Ratio Setting:

You can change the screen size according to the type
of contentyou are working.
Energy Saving:

Reduces power consumption by adjusting screen
brightness.
Additional Setting:

In additional setting you found various options
shown below.
Eye Comfort Mode:

Which adjust colour temperature automatically to
reduce by strain.
HDMI Ultra HD Deep colour:

You can connect device that also supports Ultra HD
Deep Colour your picture may be clearer.
Instant Game Response:

You can view the optimised picture of the game with
minimising delay.

Sound
Sound Mode Setting:
You can select desired Sound Mode from Sound
Mode setting.
Sound Out:
Select Sound Out Mode onTV.
Additional Setting:
You found various setting inside it shown below.



TVinstallation Type:

This mode optimizes the sound based on the TV
setup.
Volume Mode:
Auto Volume:

Click On to adjust the volume automatically for
different broadcasting companies so you can always
listen to programmes at the desired volume, even after
switching the programmes.

Volume Increase Amount:

Select Low/Medium/High to adjust the volume
range. Higher values increase increments. This setting is
only available for Internal TV Speaker.

DTV Audio Setting:

When different audio types exist in an input signal,
this function allows you to select the audio type you
want.

AV Sync Adjustment:

Adjusts the synchronization of the sound from the
speaker that is working. The closer to the slower the
audio output.

HDMI Input Audio Format:

You can set the audio format for each HDMI input.
When the voice delivered through the HDMI port is not
synchronized, setitto PCM.

LG Sound Sync:

By setting this feature to On, you can adjust the
volume of the connected LG Sound Syncdevice using a
TVremote control.

Digital Sound Out:

You can configure the Digital Sound Out settings.

e When Pass Through is enabled, sound effects
may not be output.

* The codec output with a device may differ from
inputsignals.



Programmes:

Programme Tuning:
Tune & save available programmes.

Auto Tuning:
Automatically tunes the programmes.
1. Select Country where the TV is used. Programme
settings change depending on the country you choose.
2. Initiate Auto Tuning.
3. Select programme tuning modes.
4. SetAuto Tuning following screeninstructions.

e If Input Source is not connected properly,
programme registration may not work.

* Auto Tuning only finds programmes that are
currently broadcasting.

e If Safety is turned on, a pop-up window will
appear asking for password.

Manual Tuning:

This function is for manually searching and saving
programmes. For digital broadcasting, signal strength
and signal quality can be checked.

Programme List Update:

ltupdatesthe changed Programme List
Signal Test:

Shows the MUX and Service information etc.

Programme Manager:

Manage programmes stored onthe TV.
Edit All Programmes.

You can edit the selected programmes from all the
stored programmes or add/delete them to/from the
favourite programmes.

Edit Favourite.

You can add/delete desired programmes to/from

the favourite programmes, change their positions, etc.



HbbTV:

HbbTV (Hybrid Broadcast Broadband TV) is a new
broadcasting standard that enables super-teletext type
services, delivered by a broadcast TV programme, to be
integrated or linked to online services delivered over
broadbandtoaconnected SmartTV.

Connection:
TVName:

You can use the screen keyboard to set the name for
the smartTVto be used on the network.
Netwotk Connection Setting:

Ifyou configure settings for the network, you can use
various services such as online contents and
applications.

Device Connection Settings:

You can link the information about the devices
connected to the TV and configure settings related to
operations.

Mobile Connection Management:

You can set to use a smart device connected to the

TVto controlthe TV or manage the connection history.

General:
Al Service:

You can enable the recommended services based on
the usage history.

Voice Recognition Help and Settings:

You can change settings related to the speech
recognition features, such as turning Voice Response on
and off.

AlRecommendation:

You can get content recommendation messages
according to your content viewing history and app
usage history.



Language:

You can choose the menu language displayed on the
screen and the audio language of the digital broadcast.
Location:

You can change thelocation setting of your SmartTV.
You can setthe Region and City of your TV.

Time:

You can check the time or configure related settings.
Safety:

This function operates according to information from
the broadcasting station. Therefore if the signal has
incorrect information, this function does not operate.
Prevents children from watching certain adult's TV
programmes, according to the ratings limit set. Enter a
password to watch a blocked programme. Rating differs
by country. Theinitial password is set as “0000".
Account Management:

Managing Your Account. You can use Google,
Facebook, Amazon account or you can use your email
addressto create anewaccount
Home Settings:

Home Auto Launch. You can set Home to launch
automaticallywhenturningontheTV.

Additional Settings:

You get various options like Setting Helps, Menu
Transparency, Screen Saver, No Signal Image, Eco
Mode, Quick Start+, Standby Light.

Accessibility:

Audio Description:

The contents on the screen will be described with
voice for visually impaired viewers. You can use this
function if the broadcasting company supports Audio
Description for the visually impaired.

High Contrast:
When this feature is set to On, it adjusts the



background of some of the menus on the screen and
font colours to highlight the contrast between the light
anddarkareas.

Grayscale:

Change the colour of the menu on the screen to
black and white tone to make its ambiguity very clear.
SettoOn.

Invert Colours:

To enhance the visibility of the menus on the screen,
you can invert and calibrate certain colours in some
menus. Setto On.

Hard of Hearing:
1. Acaptionwill be provided for the hearing-impaired.

e Whenthe Hard of Hearing is turned On, it will be
prioritized over the general captions.

* Somemodels may notbe supported.

Subtitles:

2. Viewsubtitleswhenthe TV station provides subtitled
programming. Change Subtitles to On and select
subtitle setting.

* Somemodels may notbe supported.

* Appliesto Digital broadcasting.

Subtitle:

Set advance subtitle option. It work only when the

broadcasting programme supports setting.

Support:
Software Update:

Uses software update to check and obtain the latest
version.

Allow Automatic Updates:

If setto On, updates will be proceeded automatically
without asking when there is a new update after a
version check.

Check for updates:

When checking for the latest update version, you

can only perform updates if an update file of a later



version is available. The TV automatically checks your
software version but, if necessary, you can perform a
manual check.

TVInformation:

You can view information including Model, Serial
Number, Device Name.

Notifications:

You can view all notifications from TV apps and
service at the same time. You can view and delete each
notification message. For notifications that support
shortcuts, you can go directly to thatapp or website.

Additional Settings:

Set up additional feature related to customer
support.
User Agreements

These are the terms and conditions for privacy for
the use of Smart TV-related services.
Legal Notice

It's alegal notice for services provided via TV.
Open Source Software Notice

You canview the instructions for each item.
Reset to Initial Settings:

Return TV to its initial settings. This will revert all
settings to their defaultvalues.
After reset, the TV will automatically turn offand on.

o If Safety is set to On, you should type the
password to Reset to Initial Settings.

* Donotturnoffthe power duringinitialization.



Major Features

Home Dashboard

Pressthe (W button on the remote control and
select Home Dashboard. You can also press and hold
the & button on the remote control.

Home Dashboard
ThinQ

1. You can check and select the smart device
connected with the LG ThinQ app.
2. You can play sound from a smart device connected
via Bluetooth.
3. You can check and select the external device
connected through the external input port or network.
4. The currently selected output speaker is displayed,
and you can navigate to the output speaker settings
screen.
5. You can view and select the connected storage
device.
6. You can check and control the device connected via
the Home IOT.
7. You can easily control your device by presetting the
desired operations.
8. SignIn:You canlogin/out to and from the LG ThinQ
accountyou created on mobile.

Edit: You can edit the name of the device connected
to Inputs or Home IOT Devices or configure the related
settings.



9. ltrefreshesthedevicelist.
10.Exitthe Home Dashboard.

ConnectingHome I0T Devices

You can check and control the status of the

connected Home |oT Devices.

1. InstallLGThinQ app onyour smartphone.

2. Log in to your LG ThinQ account, and register your
own LG ThinQ device.

3. Pressthe 3 button on the remote control and
selectHome Dashboard.

4. Pressthe () icon at the top right to select the Sign
In.

5. Log in to your LG ThinQ account. A list of the
registered LG ThinQ devices will appear.

* Ifyou arein an area where the LG ThinQ app is
notinservice, LG ThinQ device connection will not be
supported.

* If you are controlling the external device from
your mobile app, you might not be able to control the
device from your TV. Quit the mobile app to control it
fromyour TV.

Connecting Smart Devices

You can use a variety of features by connecting the
TV to asmart device. Connecting Your Smart Device to a
TV Usingthe LG ThinQ App

1. Download the LG ThinQ app from the app store
of your smart device. You can download the app easily
by scanning the QR code.

Android



2. Connectyour TV and smart device to the same Wi-Fi
network.

3. Run the LG ThinQ app installed on your smart
device.

4. Follow the instructions from LG ThinQ app to
connectyoursmartdevicetotheTV.

When your account information of LG ThinQ is
linked to the TV, you can manage the IOT devices linked
toyouraccountusing Home Dashboard of the TV.

Controlling Your TV with the LG ThinQ App
You can tap the buttons on your smart device's
screento controlthe TV.

Screen Share
To See the Mobile Device's Screenonthe TV
1. EnableScreen Share mode on the mobile device.
2. YourTVwillbedisplayedinthelist of available
devices.
3. SelectyourTVand requestconnection.
4. SelectAcceptinthe connectionrequest popup
window.
5. Afterthe connectionisestablished, the TV will
display the screen of the connected device.

Sound Share

Connect a smart device to the TV via Bluetooth to
play sound from the smart device through the TV's
speakers.

1. Turnthesmartdevice's Bluetooth on, then select
the TV fromthe list of devices.

2. The TV will be connected to the smart device. If
the output speaker is set to Bluetooth or has a setup
history, the TV may not be detected in the list of smart
devices. If the output speaker is set to Bluetooth, press
and hold the & button on the remote control to launch.



Home Dashboard, and then select Sound Share in the
Mobile areato connect.

Connecting USB

Connect a USB storage device (USB HDD, USB stick)
to the USB port on the TV to enjoy the content files
stored onthe USB storage device onyour TV.

Share Computer Content

You can enjoy videos/music/photos stored on your
PC on the TV when these devices are connected to the
same network.
1. ConnectyourTVand PCtothe same network.
2. Right-click the file you want to play and select “Cast
to Device”.
3. Select the name of the TV you want to watch from
thedisplayed list, and playback will start on that TV.

Package Contents

SmartLED TV 11U
Remote Control 11U
Batteries (AA) 2U
Table Top Stand 12U
Wall Mounting Bracket ~ :1U
Screws 14U
Warranty Card 11U

QR Code Guide 11U



Features

e 3xHDMI/ARC(HDMI2)/AVIN/2xUSB/
Optical OUT/Earphone/RJ45/RF Input
e 300nits

* 3840x21604KUHD

* WebOS

e ThinQAI

* Appsupport

e AirMouse

e Built-in Wi-Fi & BT

» Dual Bandwidth Wi-Fi

* DolbyAudio

¢ 139cm(55)

e AirMouse

* 1.07BColours

e HDR10 | HLG

* WallMountable

* Bezel-less Design

* AGrade Display Panel

* Magic Remote With Alexa built-in
* 20WSpeakers

e GlossyPanel

Specifications

Processor : CA55

GPU :G31 MP2

RAM :1.5GB

Internal Storage  :8GB

oS :WebOS

Wi-Fi :2.4GHz/5GHz- IEEE
802.11 a/b/g/n/ac

BT 1 v5.0

LAN (Rj45) :10/100M Auto-ldentification

Screen Size :139cm (55)

Refresh Rate :60Hz

Native Resolution :3840x2160
Aspect Ratio :16:9



Max. Brightness 1300 nits

Viewing Angle 1V:i178,H:178
Contrast Ratio :5000:1

Pixel Pitch :0.105(H)x 0.315(V)
Display colors :1.07 Billion
Response Time :8ms

Power Consumption 1 140W (Max.)

Speaker Output (RMS) T10Wx2
Audio fileformatsupport : MP3/WAV/OGG/WMA/FLAC
Video fileformatsupport :ASF/WMV/AVI/MP4/M4V

/MOV/3GP/3G2/MKV/TS
/TRP/TP/MTS/MPG/
MPEG/DAT/VOB
Image file format :JPEG/JPG/JPE/PNG/BMP
Receiving Range :48.25MHz ~ 863.25MHz
Connectivity :Triple HDMI- 1 x HDMI(ARC)

/2XHDMIIN | AVIN |
2xUSB | Optical OUT |
Earphone | RJ45 | RFInput

Video System :NTSC/PAL/PAL-M/PAL-N

Picture Profiles :VIVID/APS/CINEMA/
CRICKET

Sound Profiles :STANDARD / CINEMA/
CLEARVOICE I/ CRICKET/
MUSIC/ GAME

Product Dimension (W x D x H)
WithoutStand :1230x80x715mm
With Stand :1230%x265%x765mm
Net Weight(withStand) :11.2kg



Troubleshooting
1. Noimage display and nosound is produced

e Make sure the AC power cord is securely plugged
intothewalloutletand the TV.

e Make sure the wall outlet is working & Check if
thereis a problem in the wall outlet by connecting other
products.

e Trypressing the POWER button on the TV to make
sure the problem is not the remote. If the TV turns on,
refer to "The remote control does not work" below.

¢ Check cable connections (remove and reconnect
all cables connected to the TV and external devices).

e Set your external devices' (Cable/Set top Box,
DVD, Blu-ray etc) video outputs to match the
connectionstothe TVinput. For example, ifan external
device's output is HDMI, it should be connected to an
HDMlinputontheTV.

e Make sure your connected devices are powered
on.

* Be sure to select the TV's correct source by
pressing the SOURCE button on the TV remote.

2. Cannotcontrol the TVwith remote control

e Check the remote control sensor on the product
andtryagain

e Check if there is any obstacle between the
productand the remote control

e Check if the batteries are drained out (leakage,
spring rusty)

e Check for IR interference from other devices like
CCFL, Tube light, etc.,

e Use of sub-standard batteries in TV remote may
lead to leakage and permanentdamage to remote.

e Remove batteries from remote if not using it for
longtime.

e (lean the transmission window located on the
top of the remote control



3. TVturnsoffsuddenly

e Check the power control settings. The power
supply may beinterrupted

e TV will turn off automatically after
10/20/30/60/90/120/180/240 mins when sleep timer is
enabled

e Check for electrical supply interruption (Switch,
Fuse, MCB, etc.,)

e Check if too many electrical devices plugged into
a multiple electrical outlet causing sparks
(Recommended to use standard power socket)

e Check if there is no signal from external device
(STB/DVD/Blu-ray player)

4. TV Cleaning

e While cleaning the TV screen, unplug the power
and wipe itwith a soft cloth.

e Applying excessive force may cause scratches or
discolouration.

* Do notspraywater or cleaner directly onto the TV
screen

e Make sure to spray just enough of water or
cleanerontoadrycloth towipe the screen

e Make sure to wipe off excess water or cleaner by
the cloth

5. FactoryReset

¢ Followthe below path for TV Setting reset.
Press Setting — All setting —» Support —» Reset to
Initial Settings = Press Ok



6. TVAudio

Problem Possible Solution

No sound is « Press volume +/- button

produced while « Check if the sound is muted by pressing mute

images are « Scroll to other channels. There may be a problem with the
displaying broadcast

« Check if the audio cables are connected properly

Source One of
the speakers
produce noises
or does not
produce sound

« A change in ambient humidity or temperature may result in
an unusual noise when the product turns on/off
« There is no problem with your product.

Low sound

« Check the TV and source volume level (STB, DVD player, etc.)
« Check auto volume function on/off

Cracking Sound

« Cracking sound coming from TV in ON or OFF conditions is
not a problem or defect. This sound is generated by thermal
contraction & Expansion of TV Cabinet. This is caused due to
environment changes in Temperature, Humidity. This is
common phenomenon & property of plastic materials

7. TVVideo

Problem

Possible Solution

Animage
displays in black
and white or
the color quality
is poor

+ Adjust the color setting in the picture menu

« Keep a sufficient distance between this product and other
electronic products

« Scroll to other channels. There may be a problem with the
broadcast

Horizontal or
vertical bars
appears or
images blur

« Check if there are local interferences such as an electrical
appliance or power tool

Lines or streaks
appear on
images

« Check the antenna or aim the antenna to the proper
direction

After images
(Ghosts) appear
when the
product turns off

« Pixels may have been damaged from a fixed image
displayed for a long time (Image burn).

« Use a screen saver to prevent the pixel damage on the
screen

The power is on
but the screen
appears
extremely dark

« Adjust the brightness and contrast in the picture menu




Problem

Possible Solution

"No signal"
appears on the
screen

« Check if the signal cable is connected between the TV and
products properly
« Check the selected input source by pressing Input

Thin lines appear
in the
background of
the screen

« Check the video cable connections

The reception on
some channels is
poor

« Scroll to other channels. There may be a problem with the
broadcast

« The station signal may be weak. Aim the antenna to the
proper direction

« Check if there is local interference such as an electrical
appliance or power tool




License

ThinQ

ThinQ Al is an artificial intelligence technology
platform of ThinQ, whichis LG's Al brand

Qalexa

Amazon Alexa also known simply as Alexa, is a virtual
assistanttechnology which is Amazon's brand

Homl’

HIGH-DEFINITION MULTIMEDIA INTERFACE

The Adopted Trademarks HDMI, HDMI High-
Definition Multimedia Interface, and the HDMI Logo are
trademarks or registered trademarks of HDMI Licensing
Administrator, Inc. in the United States and other
countries.

D& Dolby

AUDIO

Manufactured under license from Dolby
Laboratories. Dolby, Dolby Audio and the double-D
symbol are trademarks of Dolby Laboratories.

Note: 1. The information in this document is subject to change
without notice. The manufacturer accepts no liability for damage
resulting directly or indirectly from faults, incompleteness or
discrepancies between the user manual and the product described.
2. In dry environment due to static electricity, the product may
restart and return to the main OSD interface, USB player interface
or the previous source mode. It is normal and please continue to
operatethe TV as you will.



E-Waste Disposal

M/s. Zebronics India Pvt. Ltd., No. 118,
Poonamallee High Road, Vepery, Chennai - 600084,
Tamil Nadu, has done agreement with ECOVERVA E-
WASTE RECYCLING PRIVATE LIMITED, Address: STS
132, First Floor, DLF Star Tower Silokhera, Sector - 30,
GURUGRAM Gurgaon HR 1220 IN 1800-120-ECOV. If any
customer wants to handover their old product they can
reach or call our e-waste recycling partner's Toll Free
No. 1800-120-3268 or call us on our Toll free No. 1800-
121-1997. Our representative explain them about
process of disposal and make them aware about
nearest drop point available to drop the e-waste and
also give information about incentive that we will offer
tothem againsttheir end of life product. If any customer
wants to handover the material from their door steps
we do send either our logistics team or Recycler /
Dismantler team to collect the items and channelize the
same to our e-waste partner plant for final processing.

Instructions:

Do's:

+  Always look for information on the catalog with
your product for end-of-life equipment handling.

*  Ensure that only Authorized Recyclers repair and
handle your electronic products.

+  Always call our E-waste Authorized Collection
Centres / points to dispose products that have reached
end-of life.

«  Always drop your used electronic products,
batteries or any accessories when they reach the end of
their life at your nearest Authorized E-Waste Collection
Centres/Points.

+  Always disconnect the battery from product, and
ensure any glass surfaceis protected against breakage.



Don'ts:

+ Do not dismantle your electronic Products on your
own.

+ Do not throw electronics in bins having “Do not
Dispose”sign.

. Do not give e-waste to informal (Kabbadi) and
unorganized sectors like Local Scrap Dealer/Rag
Pickers.

Zebronics India Pvt. Ltd.,
1SO 9001:2015 Certified Company

Helpline No. : 044 4000 0004
E-mail : enquiry@zebronics.com

www.zebronics.com



